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Client Details 
 

Client Name 
 

Policy / Quote No: 
 

Address: 
 

       Post Code: 
 
Please Answer / Ask All The Following Questions 
 
1. Is the property your (deleted as appropriate: Main residence / Let to tenants / Used as a holiday home / Other (Please  
 
provide further details): 
 
2. How long have you lived at/owned this property?: 
 
3. Are there any watercourses or bodies of water within 250 metres of the property? -  e.g. rivers, streams, canals, lakes,  
 
reservoirs, ponds (if no, move on to question 4. If yes, please provide as much detail as possible including the distance of  
 
the property from  the watercourse, and the approximate height of the property above the normal water level): 
 
 
 
 
 
4. Has the property (including the grounds) ever flooded to your knowledge? (If no, please go to question 6): 
 
5. If the answer to question 4 is yes, please provide full details including the month and year of all such known incidents, 
 
what caused the flooding and how the property was affected: 
 

5.1: Date of incident: 
 
  5.2: What was the cause of the flood? 
 
  5.3: How was the property affected? 
 
 
 
  5.4: What was the total cost of all repairs to the building: 
 
  5.5: What was the cost of repairing/replacing the damaged contents: 
 
6. Is there a cellar/basement at the property?: 
 
7. Have any works been carried out, or are there any works planned to protect the property from flood damage? If so, please 
 
describe the nature of these works and when the defence or scheme was/will be put into place: 
 
 
 
8. Have you made any enquiries of the Environment Agency, Local or Water Authority or any other party regarding the threat 
 
of flood to the property? If so, please advise the findings from which the information was obtained, and attach copies of any 
 
relevant documents: 
 
 
 
9. Have you made any other enquiries with regard to the risk of flooding to the property or the area in general? If yes, please 
 
provide details of the enquiries, any findings and supply copies of any papers: 
 
 
Signature of Client          Date 
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