HOME &,
LEGACY

EXPERTLY CRAFTED
INSURANCE

Thatch

QUESTIONNAIRE

This form can be completed online. Simply type your information into the fields below, save the file to your computer and then
email to us as an attachment.

Forms can also be printed and sent to Home and Legacy, 500 Avebury Boulevard, Milton Keynes, Buckinghamshire MK 2LA.

The answers to all questions are important. You are required to take care to answer all questions accurately and honestly
and not to omit any relevant information. If you give incorrect or incomplete information the wrong terms may be quoted, the
insurer may be entitled to reject payment of a claim or payment could be reduced. In certain circumstances your policy might
be invalid, and you may not be entitled to a refund of premium.

We reserve the right to refuse to provide insurance cover if any information disclosed makes the risk unacceptable to the
insurer. You may be required to provide additional information at your own expense.

Customers Name(s)
Quote/Policy Number

Risk Address (include postcode)

Postcode

Type of property
1 Isthe property
Detached Semi Detached
End Terrace Mid Terrace

If none of these, please give details:



Roofing

2 Whatroofing material is used?
Water Reed/Norfolk Reed
Long Straw

If none of these, please give details:

3 Whatis the approximate depth of the thatch?
Less than 1 metre
Greater than 2 metres

If there are areas of the roof where the depth differs, please give details:

4 Isthe roof 100% thatched?
If No, please state the percentage of the roof which is thatched.

Please give details in the box below of the other materials used:

Heating and chimneys

5 Are chimneys ever used?
If Yes, how many chimneys are there?
6 Have all chimneys/flues been professionally swept and/or cleaned in the last 12 months?

7 Is/are the chimney(s) lined?

Combed Wheat/Devon Reed

Fibre Thatch

Between 1 metre & 2 metres

Yes

Yes

Yes

Yes

%



8 Please tick ALL types of heating used in the property
Central Heating

Solid Fuel Stoves

Open Fires

Multi-Fuel Stoves

If you have ticked Open Fires and/or Solid Fuel Stoves and/or Multi-Fuel Stoves:

a) Iftheroofislessthan100% thatched, are the fires/stoves situated beneath the area

of thatched roof?
b) What heightis the top of the chimney above the ridge?
Less than 1 metre
Greater than 2 metres

c) Aresparkarrestors fitted to the chimney?

Fire precautions

9 Please tick if the property benefits from the following fire precautions

Fire alarm linked to a monitoring station

Fire brigade

10 How many miles is the property from the nearest fire station?
Less than 5 miles

Greater than 10 miles

Yes

Between 1 metre & 2 metres

Yes

60 minute fire barrier beneath the thatch

Between 5 & 10 miles

Water supply
11 Is the property connected to the mains water supply? Yes
12 Are there any additional sources of water available? (e.g. lake, swimming pool, river or stream) Yes

If Yes, please give details including distance to property:

Electrics

13 Do you have a current and valid periodic electrical inspection report issued by an electrician approved by

one of the following bodies: NICEIC (National Inspection Council of Electrical Installation Contractors),

ECA (Electrical Contractors Association), NAPIT (National Association for Professional Inspectors and
Testers), BSI (British Standards Institution), ELECSA (part of the ECA Group) or Stroma Group? Yes



Please note

If we offer a quotation we cannot start cover until we have received a satisfactory valid electrical inspection certificate and
proof of chimney/flue sweeping and/or cleaning.

Important information

Data Protection

You can find out how personal information provided to us will be used in our ‘Privacy Notice’ at homeandlegacy.co.uk.

Declaration

When you send us your completed form to us you are declaring that the information given is accurate and complete and that
to the best of your knowledge no relevant information has been withheld or omitted. You accept and understand that providing
false information is fraud and can have the following consequences: non-payment of claims, policy cancellation, difficulty in
obtaining insurance in the future or significant extra cost in doing so.

If there is anything that you do not understand please contact Home & Legacy.

Signature
Name

Date

Please tick, if you are an Agent completing on behalf of your client.

Print Save Submit

homeandlegacy.co.uk

Home & Legacy Insurance Services Limited is a wholly owned subsidiary of Allianz Holdings plc, registered
in England number 3007252, registered office: 57 Ladymead, Guildford, Surrey GU11DB. Home and Legacy
Insurance Services Limited is authorised and regulated by the Financial Conduct Authority. Financial Services

Register number 307523. A member of the British Insurance Brokers Association. | m;rur;:;mﬁ
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